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experience at the time, I became fully conscious of it 
when I needed help passing my master’s comprehen-
sive exam. I failed the first attempt, my first true test 
of academic resiliency. After I picked up the Kleenex, 
I began to question. What did I know (research)? And 
what did I think (application of the known or meaning)? 
I knew that my tried and trusted approach to prepara-
tion had not held up to the high stakes timed essay test. 
My second attempt was rogue: I bribed several class-
mates with beer and a meal, asking them to read and 
discuss so that I could learn with and from them.
	 I held a study group.
	 Our discussion provided new perspectives and 
helped forge my conclusions. What did I know (the 
text)? And what did I think (the meaning)?
	 Because I find myself asking these two ques-
tions so frequently, I can not fathom a learning assis-
tance environment in which cooperation is not crucial. 
Like all those working in higher education, the internet 
provides the research of our most recognized scholars 
(the known). But unlike most, I have been fortunate to 
learn directly from many of those same individuals (ap-
plication of the known as meaning).
	 As a result, my philosophy of learning assistance 
is that learning with others is the core of our field at every 
level, from developmental to doctoral to professional. I 
learned with and from others as an undergrad, as a mas-
ter’s candidate, and in the last 19 years of my work. 
	 While I do not know that it is possible to have 
absorbed their collective bodies of work, I can say that 
whether in board meetings, lobby bars, airport shuttles, 
or fishing boats, the greatest lessons delivered by these 
authors have been more practical, in candid conversa-
tions and mentorship.
	 Here are the unpublished lessons I have learned 
directly from scholars—the members of my profession-
al study group over these last many years—all but the 
last a CLADEA Fellow:

•	 No matter the circumstance, there is no substi-
tute for careful editing. (Karen Agee)

•	 Go boldly into new aspects of education and do 
so with creativity and charm. (Lucy McDonald 
while wearing earrings she made from thumb 
drives)

•	 Be your authentic self. (Russ Hodges hosting 
CRLA’s hospitality suite shirtless under a sparkly 
vest in Salt Lake City)

Learning with and from others profoundly impacts 
my past and present as both student and profes-
sional, defining my personal philosophy of learning 

assistance. As an undergraduate, I believed myself to 
be a student who led study groups, not one who sought 
them for my own gain. As a senior, I served as a Sup-
plemental Instructor (SI), stumbling into an SI graduate 
assistantship when I mentioned starting a master’s pro-
gram in English Literature and job hunting to my then 
supervisor. Oblivious to the impact of the collaborative 

I knew that my tried and trusted 
approach to preparation had 
not held up to the high stakes 

timed essay test.
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•	 The greatest names in the field will make time 
to talk at length to any student who seeks them 
out and are all the greater for it. (Saundra Mc-
Guire and David Arendale)

•	 There is an inherent need for gold standard re-
search in education. (Norm Stahl)

•	 The history of the field and its organizations 
must be shared to shape our direction. (Gretch-
en Starks-Martin)

•	 Listen to understand rather than to respond. 
(Sonya Armstrong)

•	 Embrace your path with passion and a Hawaiian 
shirt. (Rick Sheets)
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•	 Give ‘em hell – always. (Gladys Shaw)

•	 The first question to ask is what the students 
need. (Carol Dochen)

At this moment in my career, I know that I still have so 
much left to learn, and I can’t wait to learn it with and 
from others. 
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